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Mobile Link.

Service Levels

More Choices. Multiple Service levels.
Choose the right solution for your needs

Mobile Link remote monitoring lets you get and share information about
your home standby generator no matter where you are, using your
computer, smart phone, or mobile device. View your generator’s status
and maintenance needs. Set its exercise schedule. Review its running and
maintenance history. And get notified of status changes.
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Your Generator’s Information,
at Hand and in One Place

The color-coded background gives you at-a-glance information about your generator.
Your generator is ready for action.
Your generator is currently running.
Your generator needs maintenance, but is otherwise ready to run.

Red: Your generator has a problem, and needs immediate service, or is set to off.
If you have multiple generators, you only have to scroll left and right to select them.
If for some reason your generator isn’t connected network, an icon will appear to let you know.
When your generator has a problem, you can click on alert icon to find out the details.

This instrument cluster shows total generator running time, voltage status and fuel level in
diesel-fueled generators.

Click here for generator details, like serial number and description, maintenance and status
history. If you select a preferred servicing dealer, their info will be available, and you can
click to call them.




ACTIVE

Superior Service

Ability to view the current state Ability to view and edit generator settings Fleet Management ) .
. I . You can always be connected to view the status of your generator and notify your
of your generator through your and contact Generac Service Dealer Full Mobile Link Service managed horized G deal ) q
Mobile Link App or website. directly from the Mobile Link App by Generac Dealer. authorized Generac dealer to service and support your generator.
WI-FI' CONNECTIVITY \/ Keeping your

VIEW GENERATOR STATUS v Connected Home running

The world is connected today, Mobile Link
gives customer the peace of mind their

EDIT GENERATOR SETTINGS

connected home will stay running,
even if the power goes out.

SININIS

ACTIVE NOTIFICATIONS

DEALER NOTIFICATIONS

MAINTENANCE CONTRACT*

ANANENE N NENAN

CELLULAR OPTION** \/
Receive 1 monthly email that reports on Receive active notifications (email, text, Generac’s Mobile Link provides your
your generator status changes, faults and push) on your generator status. dealer with all of the information about
warnings. your generator’s performance.
$0.00 $49.99
ANNUAL FEE

Mobile Link allows you to monitor the status of your generator on a phone, tablet or computer from anywhere in
the world. Giving you the ability to connect your account to your authorized service dealer for fast, friendly and
convenient assistance.

*Dealer defines maintenance contract options.

**Available as an accessory Cellular Mobile Link coming in August with an additional fee.




During that long business meeting, Mobile Link
tells you that your generator is ready to protect
your family at home if the power goes out.

On your way to the airport, you see your generator needs From your hotel, you get noti-
maintenance. You click to call your preferred servicing fications that your generator is
dealer to make an appointment while you’re away.

exercising as it should.

At dinner with friends you see
that there’s a problem with your
generator. You click to call your
dealer to have it fixed before the
next power outage.

Your parents are impressed with how easy it is to monitor
your generator. They’d like one just like yours. You use

Mobile Link to give them the model number, and put
them in touch with your dealer.

N
You're glad to be on the beach, because you - . )
hear there’s a big storm back home. One glance
at Mobile Link tells you that your generator is
running—protecting your home—because the
power went out.

Mobile Link is compatible with Generac’s Guardian Series 9 to 22kW Home Standby Generators manufactured during 2018 and after.



FOR MORE INFORMATION

www.MobileLinkGen.com
855-GEN-VIEW (855-436-8439) (US)
844-VIEW-GEN (844-843-9436) (Canada)
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